:aoadall
p@1gji Cun lgidliog dagall glan Gilllao (na ubjliall Giljlgo pghi waags dddelaill duw)aill dygall aia gu'ij'
Total Quality) dalolidl dagall djlal clla (na Loy .Gagall aolp caliso Awaiig Guhil dojilll Cilw)jloall Jraal

Gagall Gjla] plhi (na dawlwill poliall o dagall adlyog dagall glab pio) .ogiluuwgo Jala (Management - TQM
4oiwo Jady clloall y)g wiledgi (uli doadall doaall gl aiiall gl go a8 (] plbdl lae waapy 3

we Slwwgall ackwi (il ¢ilwjloodl Jralg cullwillg {naboll go ioli Tjlb| lgidlyog dagall glo dohil yagi
Jaall din (e (ulul 5y g7 diymga @abié duw)jloo dagall §jla] pinig lgililac 4als (na jroill gai (nowll
£lalg lle Ligino £lal yuhai dojilo Joc @8 pghi go pgioi ditio yuwl cliy gglloall daldll pgéy ¢y plolay
anill (ngiwo jjoy bo wncloall Joallg illadnll Ja (na (pabgoll d5)lival auiyin loya diyll aaa Glai las ljaio
goiwall pghillg jlaiull (ale gaing (alalall

:aaagiwoll cliall

ilwwgall (na Well gjlall gabgo o

822l 4lalg dagall glon plwil gabhgog clpo

lloll calino (na pLLLLEIiJI cljpo o

il gjall gapio

éupiull 3jlgall clao o

.Hgb.'l'.”g L,gpi” c|p.o ¢

cllooll 4023 gajino  ®

challl guunig dagall glon Jlao d dilpag ailjlgo pghil aalall awdi (nd p o ds °

)il calaadll

1o g5y Litall hoiu . aupaill dolipll [2a dlpi

ilunwgall alolill agall dla) lpaaai ill dpulwill dilgall (le ayoill o



.agall gjlal dokil Aaiig pca (na daldll jgag duoml pga o

Jlea Jauiy Glloell bing dagall guunig gulbd aijlgo pghi

&0gyl Jooll diy (o dlolil d3gall &)la) 203 duid (nle wapeill o
Jotwoll guunill Gldoc (na palwi (il dagall guuai Glidi (nle wagoill o

Llapég EFQMg .ISO. TQM. Malcolm Baldrige Jio jilgallg aalaill adgall dagall julao aoal «ljal

:adagiwoll cilelaall
éulégl quunig dagall gland cludi glai] e

-Gono Jauy &lallg dagall glon (nalo pga

lojjei (na dlolidl dagall dla] jgag dagall daldi Guhi

calll (nle @léyl quunig dagall gl gc aailil ailgall (e apill o
:4)9all (ngixo

@iyl guunig dagall glos cilidi (na doado algill daagll

.aloill lanig djgall (alc dole ahi o

éuléyllg dagall glon duulwill (nalall o

(TQM) élolidll éagall &jlal pggao

.alolidl agall jlal aawla Jgnig ayli e

.agall pghil ulwls pice aoyill gion bléi dwljy o

.6agall Guuni (nd lojgag losww diw dagio (nle ajeill o

alolidl d3gall §lal Guhi aslgi nill wildgaallg lanill

ol dagall ajlalg anuléill & lalll gu &ijldo o

832l Guunil dcgiio LT Jga doado



aléylg dagall glan (nalw :éailill aagll
élolitll dagall &lal Guénil dymgall (nalall o
dagall Gjlal (na alagll doal

wuubl jgaas clloall by Gudini (nle ol o

duwgall (nd dagall dwluwg dllwyllg &gl dcbo duas o
.dahioll Jala poiuwall quunill (ppa pani e

allea Jac G clig (neloall ggleill JUA yo Jooll 6aga pjai *
d3gall )la] Glw (na @abdll aljlgo pghi o

Jooll diy (na (nbhalll pég (aballl Jolgill dled Guuni
aldyl quunig dagall glan cildi :aillill daagll

.dagall aahil (na clalll gulid igal

clalll (na jaill pylaog (BNQP) dagall nibgll aujall pgallo aolip (olyeiwl e
d3gall (ua éjilag EFQM a3gai (nle wajoill o

dphuull calhhiog ginl hhaog édaiillg cudl Juai cilgal pladiwl
il jaal (nle dloc ailaghi o

abolall (nal (nelyll paaill pani aloilwl o

pwldg iliill ppdi o

uwwgall challl (ale loyilig dagall dalai wlws o

élolil dagall &lal jgag dagall aalai Guhi :aalll daagll

daloc ilujlao (il 83gall tnalio doayi s o



alolidl d3gall dawld (i (na daldll jga
alloall aalall qulwls alolill éagall ajla) o

-abgallg dagall dald wyjaig pghil Gilniljiwlg dilni

clooll ailalisl (nle jSif Joc dniljiwl Luaii o

8193l doaljoll &4aalg poiwall guunill (nle jagill o
ibgiwall gran (nle dllodll lpis)Liog daball pljill glan

alolidl d3gall gai dyouhriill aalaill pai anlgi il Gilgallg wibanill go Jolaill o
alayl guunig dagall glan 2ilga :awolall daagll

"l loodl Jaai” dlolidl dagall éjlal Guhi o dailall ailgall (alyeiwl
&023llg qiiall (uuwai Cun o clloall dagall quuniailga e

.apoljill &3ljg (uabgall Ly (nle dagall ili

.ole Jaiiy dohiall clal quuai o

ayoiwoll &igall dyoiillg dagall gai (ulaylll cadigall (i duoal o

gaiwoll quunill (SMART) b3 laal yaai e

dahiall Jala cildosllg jlaaill guunil éled Jac éha gg o

ngixall dlolis dosljog (punli -



